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Requesting student disability accommodations




requesting faculty and staff disability accommodations




workplace accommodations Resource Guide




Documentation guidelines for individuals with disabilities





Johns Hopkins University is committed to maintaining a welcoming and inclusive environment for students, faculty, trainees, staff, and visitors with disabilities. The Office of Institutional Equity (OIE) works across schools and divisions to ensure that individuals with disabilities have equal access to university programs and employment, campus facilities, and electronic and information technology.




The ADA Compliance Officer within the OIE serves as the central point of contact for questions and concerns related to any accommodation or disability access issue from employees, managers, HR professionals, faculty members, or campus visitors. OIE works collaboratively with university partners, including Student Disability Services, Central Human Resources, Facilities and Real Estate, and all schools and divisions to support them in meeting JHU’s responsibilities with respect to the Americans with Disabilities Act as amended (ADA) and Section 504 of the Rehabilitation Act of 1973 (Section 504). OIE also provides training on a variety of disability-related topics.




How is disability defined?




Under both Section 504 and the ADA, a person is considered to have a disability if (1) he or she has a physical or mental impairment that substantially limits one or more major life activities (such as hearing, seeing, speaking, breathing, performing manual tasks, walking, caring for oneself, learning, or concentrating); (2) has a record of having such an impairment; or (3) is regarded as having such an impairment class.




What is an Accommodation?




A reasonable accommodation is a modification or change in the academic atmosphere, workplace, or the way things are customarily done that provides an equal opportunity to a student or employee with a disability. Examples of reasonable accommodations may include, but are not limited to: acquiring or modifying adaptive equipment, extended time for test-taking, job restructuring, modified schedules, providing note-takers or sign language interpreters, removing physical barriers, and providing unpaid leave.




** OIE does not review or process requests for medical exceptions for vaccine mandates. Occupational Health Services processes employee requests for medical exceptions for vaccine mandates, and Student Health and Wellness processes student requests for medical exceptions for vaccine mandates. If you wish to submit proof of your COVID-19 vaccination or request a medical exception for the COVID-19 vaccine requirement, please do so via the University’s Vaccine Management System (VMS).




Accommodations for Students




In assuring that every student has equal access to university programs, facilities and technology, JHU is committed to full compliance with all laws, regulations and best practices related to accommodations for students with disabilities. Students are encouraged to contact their school’s Student Disability Services coordinator with any questions or to request an accommodation.




	Learn about requesting student accommodations
	Learn about Student Disability Services (SDS)





Accommodations for Faculty and Staff




Johns Hopkins University is committed to providing equal employment opportunities for all employees, including those with disabilities. Consistent with its obligations under the ADA and Section 504, the University provides reasonable workplace accommodations to qualified employees and applicants with disabilities.




Faculty and staff with disabilities are encouraged to review and understand the university’s guidelines for documentation and procedures for submitting an accommodation request.




	Workplace Accommodations – A Resource Guide for Faculty, Staff and Supervisors
	Read Documentation Guidelines for Disability Accommodations
	Submit an Accommodation Request to OIE





Request for Exception to Tuition Grant Eligibility Criteria on Basis of Dependent’s Disability




JHU’s Office of Benefits Services allows exceptions to the age and/or credit hour tuition grant eligibility criteria when an otherwise eligible dependent cannot meet the criteria due to a disability.




	Employees requesting an exception must submit documentation of the dependent’s disability to the Office of Institutional Equity (OIE). The Request Form for Exception to Tuition Grant Eligibility Criteria on Basis of Dependent’s Disability is provided below. 
	OIE reviews the documentation and makes a determination for Benefits Services as to whether it is sufficient to establish the need for an exception on the basis of a disability.
	Documentation is maintained confidentially in OIE and is not shared with Benefits Services. If an exception is granted, tuition grant eligibility is still limited to eight semesters of undergraduate study.





Additional information and resources can be found at accessibility.jhu.edu.




Request Form for Exception to Tuition Grant Eligibility Criteria 

                
                        
                            Request for Exception to Tuition Grant Eligibility Criteria on Basis of Dependent’s Disability

                            JHU’s Office of Benefits Services considers requests for exceptions to the age and/or credit hour tuition grant eligibility criteria when an otherwise eligible dependent cannot meet the criteria due to a disability. Employees requesting an exception must submit documentation of the dependent’s disability to the Office of Institutional Equity (“OIE”). OIE reviews the documentation and provides a recommendation to Benefits Services as to whether it is sufficient to establish the need for an exception on the basis of a disability. Documentation is maintained in OIE and is not shared with Benefits Services. If an exception is granted, tuition grant eligibility is still limited to eight semesters of undergraduate study.

Please contact the University’s ADA Compliance Officer at (410) 516-8075 or oiedisability@jhu.edu with any questions about submitting this form or the documentation required.

                        

                        Employee Name
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Position Title 

Department 

Email
                            
                        

Preferred Daytime Phone Number

Home Address    
                    
                         
                                        
                                        Street Address
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City
                                 
                                        
                                        State / Province / Region
                                      
                                    
                                    ZIP / Postal Code
                                
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands


                                        Country
                                    
                    

                

Dependent's Name
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Dependent's Disability 

Eligibility criteria you require an exception for:
								
								Age
							

								
								Credit Hours
							



Have you previously received an approval or denial of a tuition grant?
			
					
					Yes
			

			
					
					No
			



If you have previously received an approval, please explain.

Please provide a brief explanation as to why your dependent cannot meet the age or credit hour requirement due to their disability.

CAPTCHA
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